
High-Tech Integration Software Solutions Helps Turn Around 
Financial Accounts for a Short-term Vacation Property 

Management Company

CASE STUDY

COMPANY OVERVIEW

Founded in 2013, Jacksonville Beach Vacation Homes is a 
single-family short-term vacation rental company. In the 
popular Jacksonville Beach area, this rapidly growing 
startup company owns and operates units for guest 
vacation experiences. The highly motivated owners have a 
well-defined financial strategy for growth using technology 
and the right software platforms. The company is now 
implementing expansion projects.

EXECUTIVE SUMMARY

Before

After

Handled all aspects of the business 

Spent time and effort on spreadsheets with 
errors 

Hired a full-time bookkeeper to work without a 
financial platform 

Had Guesty but did not have a platform to 
connect bookings to a reliable financial 
accounting software solution

Joined Ximplifi and transitioned to QuickBooks 
Online for accounting solutions, 
implementation, and training 

Added VRAccountant to connect Guesty 
transactions to QuickBooks Online 

Saw immediate month end results 

Experienced a renewed growth trajectory
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Jacksonville Beach Vacation Homes is owned and operated by business partners Clint Ramsden and Cody Monroe. 
In 2013, they started a multi-family conventional property management company offering 12-month leases. 
 
Both Clint and Cody, veteran naval officers and pilots, expanded their business in the Jacksonville, FL area. In 2016, 
they started buying single-family residences and operating them as short-term vacation rentals. No strangers to 
hard work, the pair used their skills, integrity, and structure to build a growing business with a high-tech edge.

THE PROBLEM

Between 2016 and 2019, the business grew to 25 single-family short-term vacation rental properties. Throughout 
this busy time, Clint and Cody handled all aspects of the business. Rapid growth, over a three-year period, increased 
their workload. “The bookkeeping and accounting workload was overwhelming,” says Clint. This is when they hired a 
full-time bookkeeper. 
 
Business went on as usual, but the books were a mess. Along with the bookkeeper, Cody and Clint spent the next 
eight months trying to sort out a new financial process. A common problem, the transaction volume of the growing 
company was creating too many spreadsheets to manage. December 2020, they started getting feedback from the 
accounting firm and the new bookkeeper. The recommendation was to bring their finances to a higher level.



THE SOLUTION

Clint found Ximplifi. He had several calls with Ximplifi consultants prior to deciding. Clint continues, “They expressed 
specific understanding of the detailed problem sets we were having.” Clint and Cody now had the confidence that 
Ximplifi could offer the software solution that would best work for them and their company. 
 
Jacksonville Beach Vacation Rentals uses the booking software from Guesty for their clients. Ximplifi could offer a 
solution using their software VRAccountant to integrate Guesty to QuickBooks Online. The owners received an 
onboarding coach from Ximplifi. The coach responded to questions. “It’s worth everything for a small business 
owner to speak with someone directly,” says Clint. Implementation and training to use VRAccountant and 
QuickBooks Online was the solution this team needed. 
 
The automatic data transfer from Guesty to QuickBooks Online allows the bookkeeper to focus on oversight of the 
process. The business now works to ensure correct classification and categorization of accounts receivable instead 
of wasted hours on data entry. Instead of several weeks to see completed financial documents for review, the 
company has an outcome within days. 
 
Clint and Cody already see immediate end of month results. They look forward to future financial benchmarks 
because they no longer must face a significant preparation crunch. “As we grow,” says Clint, “Ximplifi has the 
technology and services available to expand with our company.” Having Ximplifi as part of the Jacksonville Beach 
Vacation Homes team allows Clint and Cody to expand and prepare for their trajectory of growth. 

“We have full faith and confidence in meeting our timeline 
requirements with an improved financial reporting process.” 
 
Clint Ramsden 
Managing Member
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“Although we were doing a good job managing the books in the beginning, the professional feedback was that our 
current state was an ‘immense challenge,” adds Clint. This is when the business owners researched software options 
that would eliminate the data entry requirement. They needed something specifically for short-term vacation 
operations for their specific portfolio size.

THE RESULTS

Business partners Clint Ramsden and Cody Monroe began their business with conventional annual lease rentals. 
After a few years of hard work, they invested in short-term vacation rentals in Florida. The operations of business 
met some challenges as the rental business grew. 
 
Hiring a bookkeeper and accountant solved higher accounting demands. With exponential growth, the business 
needed a reliable financial process to handle the transaction volume. “With Ximplifi’s help, they assured me the 
business could meet the timeline requirements for our accounts,” says Clint. The new financial processes held the 
structure in which this business could freely grow. 
 
Clint acknowledges that working with Ximplifi was a remarkable experience. Ximplifi had a direct line to their specific 
company. “The onboarding process was one part education and one part demonstration,” explains Clint. “By going 
to the same onboarding specialist every time, we could skip common re-introduction requirements. It relieved me 
that questions didn’t have to filter through a call center.” VRAccountant integrates Guesty transactions to 
QuickBooks Online and now the business can get back to higher growth volumes without the headaches of lengthy 
workarounds.


